
 

 
 

 

 

How will household trash and vegetation be collected? 

Waste Management will provide residents with 96-gallon carts and provide once-a-week 
collection of household trash and vegetation (combined). 

Yeah, but sometimes we have a lot of vegetation. 
No worries. Vegetation which doesn’t fit in your cart can be collected during large item 
pick-up.  You can also request a second cart (read on for details).   

Can I use my own trashcan or place a bag on the curbside for collection? 
No, the automated arm of the truck can only lift and dump the carts provided by WM.  

The 96-gallon cart is too large.  Do I have another option? 
Yes, smaller carts are available upon request.  Waste Management has 35 gallon carts 
and 64 gallon carts.  Call B-Connected at 540-908-4212 to request a smaller cart for 
your refuse needs.   

Our family produces a lot of trash.  What is the monthly fee for a second cart?  
Well, we figured that a second bin probably won’t cause most residents to throw away 
more stuff, so more residential bins won’t increase our landfill fees.  Thus, all we really 
need to do is cover what Waste Management charges us.  They’re charging us a 
monthly fee of $1.25 for each additional bin, so we just rounded down to $1.00. 

You can opt in for a second cart at any time.  However, you can only opt out during 
February and October. 

How can the elderly and disabled be expected to handle such large carts?  
Backdoor Waste Collection Service is offered for households solely occupied by 
persons with physical limitations or disabilities. This door-to-truck service comes at no 
additional expense.  We were not able to offer this accommodation with our current 
service, so we are pleased to offer this option.  Call B-Connected at 540-908-4212 to 
sign up for this service.   

Where do I place my cart for refuse 
collection?  
Put your cart curbside, in front of your 
home.  Please allow three feet of clearance 
between objects and your cart.  
 
 
 
 



 
What if my trash is missed?  
WM has a customer service number to report missed pick-ups, questions, or concerns 
(800-593-9529).  Of course, you can always call us too.  Our B-Connected agent can 
point you in the right direction to get your questions answered.  

How do I report a damaged or stolen cart?  
Use that same Customer Service number (800-593-9529). If you are unsure, call us!  
We will be able to get you to the right person.   

If I move out, what do I do with my cart?  
Leave it at the residence for the next home owner.  These carts are leased through 
Waste Management.   

 
How do holidays impact my refuse collection?  
The following holidays are observed by Waste Management:  
New Year’s, Memorial Day, 4th of July, Labor Day, Thanksgiving, Christmas  
When a holiday falls on a collection day, service for that day and the following days of 
that week will be delayed by one day. 
 
I normally place my trashcans along the alley, can I continue to do that?  
No, the Waste Management truck will not have adequate space on the alleys.  Trash 
carts will need to be placed curbside on the scheduled collection day.   
 
When will Waste Management come to 
my house?  
WM has divided the Town into quadrants.  
Your trash will be collected on Monday, 
Tuesday, Wednesday, or Thursday.  The 
map below illustrates the quadrants.  All 
items must be placed at the curb no later 
than 6 a.m. on the day of collection. After 
collection, any carts used for trash should be 
removed no later than the evening of your 

collection day. 
 
My new utility bill doesn’t break down the 
cost of our sanitation services.  What’s 
up with that? 
Yep, there has been some unfortunate 
timing with that.  Some folks thought we were trying to hide the ball.  The brand-new 
software adopted by our Treasurer’s Office just doesn’t allow for much description on 
utility bills, so we lumped things together. If you’re interested, here’s the way things 
break down right now: 

 After September 1 

Service Our Cost Price 

Large Item $3.37 $3.37 

Trash* 
$17.28 $17.00 

Vegetation 

Recycling $2.76 $1.24 

Total $23.40 $21.61 



 

 Trash Talk 
 
When can I bring my recycling to the new Recycle Center?  

Wednesday from 10:00 a.m. – 4:00 p.m. 
Thursday from 10:00 a.m. – 4:00 p.m. 

Friday from 10:00 a.m. – 4:00 p.m. 
Saturday from 8:00 a.m. – 12:00 p.m. 

 
What can I recycle?  
To begin with we are accepting plastic #1, plastic #2, aluminum 
cans, cardboard, newspaper, metal cans, printer cartridges, 
grocery bags, and office paper.  We will be expanding the list, but 
we need to find reliable vendors first.   

We plan for our next addition to be glass bottles.  The good news is 
they won’t just be used for “landfill cover,” either. We found a glass 
recycler in Wilson, North Carolina which can accept our bottles and 
remanufacture them into all sorts of glass products. We won’t 
exactly make money on glass, but when you factor in what we currently pay the landfill 
to dump it, we will lose less! 

We also hope to take a lot of those household items which are hard to dispose of, such 
as paint and batteries.  We have begun this process with the addition of a device that 
will crush computer hard drives, SSD’s, flash drives, phones, and chipped credit cards 
to HIPAA standards.  Over time we will continue to accept more products.  You can stay 
posted by visiting our website at bridgewater.town.   

Who can recycle here?  
Bridgewater residents only.  For this reason, we ask that you present your B-Rec card 
upon arrival.   
Bring the kids to the recycle center too!  Kids 10 and under will be provided with punch 
cards to earn prizes for recycling.  This is a great way to get the children involved in 
making a positive impact on our environment!  
 

Where will we take recycling? 
We are located at Sandy Bottom Park at 610 East College Street.  Renovations are 
underway to make this a top notch facility!   
All our bins will be protected from the weather.  Also, there will always be a staff 
member there to help you with your materials. 

Plastic #1 
Plastic #2 
Aluminum Cans 
Bi-metal Cans 
Newspaper 
Cardboard 
Office Paper 
Printer 
Cartridges 
Grocery Bags 
Hard Drives 
Cell Phones 
Glass Bottles 



 

 

 
 
 

 
 

What about large-item pick-up? 

This remains the same. This service sets us apart from other communities and will not 
be altered.  The first week of every month is long and tiring, but we can’t think of a 
better or cheaper way to provide an equivalent service. 

So what are the rules for large-item pick-up?   

On the first Monday of each month, we’ll collect almost anything.  We have picked up 
everything from pianos to pie cabinets and from tree trunks to treadmills.   

Still, as you might imagine, we have had to create some limitations: 

1. At any one stop, we will pick up no more than 
nine cubic yards of materials (measured without 
crushing or compressing).  If you set out more 
than that, you will need to pull some back until 
the following month. 

2. We don’t accept hazardous materials or those which 
cannot be dumped at the landfill.  Thus we won’t pick up 
motor oil, insecticide, paint (unless it is dried out), animal 
carcases, and the like.  We also can’t pick up tires, motor vehicles, 
lead acid batteries, or tree stumps.   

3. Materials must be at the edge of the street.  

4. Materials need to be sorted.  Take a look at the details on our website 
(bridgewater.town).   

5. Grass clippings and leaves must be bagged.  Other vegetation must be 
stacked as neatly as possible, with branches no longer than eight feet. 

If we decline to pick up something under our rules or the ordinance, we will always send 
you a note explaining why.  This doesn’t happen very often. 

Many large items require collection by heavy machinery.  If items are on your grass, the 
machinery might do some damage to your yard.  You will need to repair any ruts or 
other damage.  (This doesn’t happen very often, either.) 

Finally, in large-item collection we have to be pretty serious about timing.  Collection 
begins on the first Monday of the month at 7:00 am, and we need for your materials to 
be out at that time.  Setting them out later can mess with our planning.  Also, the 
Council’s new ordinance prohibits large-item trash from being placed near the street 
more than 60 hours before collection.  That means you can start putting out your large 
items out at 7:00 pm on the preceding Friday.  It will take the Maintenance Department 
several days to collect everything throughout town, but rest assured we will get to it by 
the end of the week!   


